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EXECUTIVE SUMMARY

Urbanisation is a driving force behind the growth of many of the world’s largest cities and with rates rising, how cities define and 
position themselves is of increasing importance at a global level. It is therefore of value to understand what is drawing people to 
cities and what makes one city more attractive than another. 

Cities benefit from being able to offer a diverse range of factors, including economic growth and employment prospects, as well 
as the ability to provide a flow of skilled, adaptable people for the workforce. However, the foundations for drawing people to a as the ability to provide a flow of skilled, adaptable people for the workforce. However, the foundations for drawing people to a 
city for employment purposes are far wider and encompass the quality of infrastructure enabling ease of travel within and 
between cities and countries as well as the quality of life, social acceptance and cultural diversity. With a degree of all the above 
indicators in place, a city becomes more attractive to live and work in, and this has knock-on effects within the real estate sector. 

London tops the global ranking for real estate investment into the office market with US$23.5 billion invested in the year to June 
2013. When considering a broader range of elements however, in terms of attractiveness and competitiveness, our analysis 
suggests that New York moved up from second to secure the top position as the top global office investment location for 2013.
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GLOBAL OFFICE MARKETS – AN INTERNATIONAL AFFAIR

Office markets are a truly international affair with the top three 
positions in the 2013/2014 Winning In Growth Cities Office 
Ranking spread evenly across the globe, with New York taking the 
top spot, accompanied by Paris and Singapore to round out the top 
three places. 

OFFICE CITY RANKING

RANK CITY COUNTRY

1 New York United States

Outside the top three spots, the Asia Pacific and Americas regions 
dominate positions 4-10 in the ranking, with London the only 
European city featuring in fourth place. Tokyo and Hong Kong are 
the Asian cities to feature in this segment of the ranking (at fifth 
and sixth places, respectively), with the Americas entirely 
consisting of locations in the United States, led by Boston. 
Stockholm is the third highest ranked European city, scoring well 

2 Paris France

3 Singapore Singapore

4 London United Kingdom

5 Tokyo Japan

6 Hong Kong China*Stockholm is the third highest ranked European city, scoring well 
on aspects that underpin the quality of life and the environment. 
While Germany has no cities in the top 20 it has 3 within the top 
40 ranking for offices – the most for any European country.

The composite office ranking for 2013/2014 reinforces the fact that 
there is a dominant group of 15-20 cities across the world that are 
firmly established as being able to compete at an economic, 
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7 Boston United States

8 Chicago United States

9 Washington DC United States

10 San Francisco United States

financial, cultural and ‘liveability’ level simultaneously.

THE RANKING

Clearly a mix of  economic wealth, diversity of companies and 
prospects for employment, as well as a broad spectrum of social 
factors are all key to the draw of some cities over others. 
Hi i ll  h  ‘ ll f ’ f  i    li i d i h h  

11 Stockholm Sweden

12 Zurich Switzerland

13 Sydney Australia

14 Melbourne Australia

15 L  A l U i d SHistorically, the ‘pull factor’ of a city was more limited with the 
majority of people gravitating towards urban centres that could 
offer employment prospects and better standards of living. This has 
changed over the last few decades whereby size and employment 
are still important factors to consider but, increasingly, so is a city’s 
business environment as well as its cultural and social offering . 
With choice and mobility more available to many, levels of crime, 
quality and availability of healthcare and levels of pollution for 

15 Los Angeles United States

16 Seoul South Korea

17 Vienna Austria

18 Houston United States

19 Philadelphia United States
quality and availability of healthcare and levels of pollution for 
example, are increasingly key considerations. 

FINANCIAL & BUSINESS COMPETITIVENESS IS KEY 

London, New York and Singapore unsurprisingly feature strongly 
for financial competitiveness and appeal, with all offering a breadth 
of financial institutions and regulatory financial bodies in addition. 

20 Taipei Taiwan

Source: Cushman & Wakefield (see last page for contributing sources)
* Hong Kong is generally treated as a separate entity to China by the 
external sources chosen as part of our analysis.
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Supporting the establishment of these financial centres of 
excellence however are a combination of other factors, and the 
cities that top the ranking will typically score highly across the 
breadth of these factors and are linked to the general business 
competitiveness and the openness of a market, labour laws and the 
ease at which these can be acted and relied upon when conducting 
business. The lack of corruption is important, as are healthy, strong 

Office markets
are truly global with New York, 
Paris and Singapore securing the 
top three positions
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BUT CULTURE MATTERS

Zurich comes in first on the culture and social hierarchy, followed 
by New York, Sydney and Los Angeles in joint second, then 
London and Chicago occupy the joint third spot, with Paris and 
Vienna coming in fourth. Indeed, while pure tourist attractions are 
important, the depth and variety of retail and leisure is a significant 
‘  f ’           f   

When comparing the composite office ranking against office 
investment volumes, 12 of the top 20 cities feature in both. Indeed, 
when examining the top five positions, four locations appear in 
both rankings, albeit in a different order, with Singapore featuring 
in the composite ranking, while San Francisco features in the office 

‘pull factor’ as well as tourist numbers.  A key aspect  of note is 
how safe a location is, with analysis indicating that the Asian cities 
of Tokyo, Taipei, Hong Kong and Singapore are at the top of the 
ranking, with Zurich sliding into second place to disrupt the all 
Asian ranking.

Thus, while the make-up and key drivers for global office markets 
differ from those in the global retail ranking  the cities that feature 

investment volume ranking being the only difference.

TECHNOLOGY  & INFRASTRUCTURE

Advances in technology have given greater freedom to more 
people, in particular in service sector employment, to be more 
flexible in their working patterns and behaviour. While this is a 
significant trend the main impact has been to reshape cities  with differ from those in the global retail ranking, the cities that feature 

in the top five locations for both are similar, with London, New 
York and Paris featuring in both.

In pure real estate terms, factors such as property market size, 
liquidity levels, rental values and rental growth expectations may be 
more pertinent to consider, but while companies realise that they 
need people to work in their offices, they are also acknowledging 

significant trend the main impact has been to reshape cities, with 
those home to the densest networks of skills, knowledge and 
learning and the richest backdrop of culture, innovation and quality 
of life the factors that create the framework for future growth.

While Asian markets dominate in terms of size, the smaller 
locations in the more mature markets of Europe such as 
Amsterdam, Berlin and Brussels, to list a few, as well as Auckland p p , y g g

that national, regional and global hubs do not depend on density 
alone and specialised hubs are continuing to emerge. These hubs 
may well feature more prominently in future years. 

in New Zealand and Melbourne in Australia, feature more 
prominently in terms of both IT and transport infrastructure, 
enabling speedy movement and flexibility of the workforce.

WHAT ARE THE TOP 5 WINNING CITIES FOR THE OFFICE SECTOR?

LONDON is top for PARIS scores highly on the size of TOKYO scores well for LONDON is top for 
investment activity in the 
office sector and office 
rents, with growth of  5% 
over the year to Q2 2013

PARIS scores highly on the size of 
its real estate and labour markets, as 
well as for quality and choice for 
education and levels of employment 
after education

TOKYO scores well for 
the size and flexibility of 
its labour market as well 
as for financial services 
offerings  

SINGAPORE ranks highly for its business 

NEW YORK is top for 
social acceptance and 
cultural attractiveness, 
scoring highly for openness 
of society, freedom and 
having a safe environment.
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ARE TODAY’S CITIES THE WINNING CITIES OF TOMORROW?

The main results of the analysis behind this report have featured 
cities in mature countries with relatively stable and sophisticated 
economies. However, with the increasing rate of people migrating 
to larger population bases in emerging economies, it will be 
interesting to see which cities are the winners and losers over the 

Cities in Latin America are notable by their absence with Sao Paolo 
only just making it into the top 50 in 47th place. While size may be 
on their side, in Brazil for example, both Rio de Janeiro and Sao 
Paolo fall short when it comes to the existence of a robust 
business climate, albeit one which is improving, including the 

coming decades. 

Cities are becoming indisputably more ‘powerful’ and while there is 
an established hierarchy of globally dominant cities as previously 
noted, new urban locations are flourishing. Indeed, while it may be 
the case that ‘emerging’ cities score well on future economic 
growth prospects, and to some extent on a flexible labour force in 
the composite ranking  it is unlikely that they will be truly 

flexibility of the workforce and infrastructure amongst other 
factors. Events such as the Olympics in 2016 and the World Cup 
Football Tournament in 2014 may help, in part, to support a higher 
ranking in the years to come.

Will mid-size cities within the top 25 global ranking thrive in the 
future or is size the insurmountable ‘must-have’ factor? Will the 
ability to absorb new business ideas and innovation win out over the composite ranking, it is unlikely that they will be truly 

competitive in all aspects in the short or even medium term future. 
These cities often fall behind in terms of the ‘softer’ factors, those 
more aligned with social and cultural aspects, initially anyway. 

On this basis, cities such as Guangzhou and Shenzhen in China for 
example may feature more heavily in the future, or indeed Doha in 
Qatar as it continues to strengthen its brand and reputation that is 

ability to absorb new business ideas and innovation win out over 
quality of life and social and cultural diversity, albeit alongside 
potentially either moderate employment or specialised  
employment? Whatever the answer, what is clear, is that it is not 
definitive, and a balance between an ever increasing number of 
factors is crucial for any location. when vying for the title of 
‘Winning City’.

Qata  as t co t ues to st e gt e  ts b a  a  eputat o  t at s 
somewhat reflected in one of the previous slogans of the country’s 
national carrier – ‘Taking you more personally’. 
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GLOBAL OFFICE INVESTMENT

The global office market recorded an increase of 7.5% in terms of 
the total amount of capital invested into the sector over the twelve 
months to Q2 2013, reaching US$235 billion. London once again 
topped the ranking and was the most popular destination for office 
acquisitions for the third time in a row with US$23.5 billion worth 
of signed deals

“In the 2013 ranking, the 
world’s top five office targets 

d f  l i  of signed deals.

New York occupied second position with steady growth over the 
last three years reaching US$20.3 billion in the year to Q2 2013, 
15.8% behind London. Tokyo replaced Paris in third spot and is the 
only Asian city to feature in the top five. Paris slipped to fourth 
position as volumes fell 33% to US$11.2 billion, compared with the 
12 months to Q2 2012. The top five is completed by San Francisco, 

accounted for total investment 
volumes of US$76.7 billion, 

primarily driven by large 
increases in London, New York 

and San Francisco”
12 months to Q2 2012. The top five is completed by San Francisco, 
which had a strong 12 months of activity, with volumes up 36% to 
US$8.3 billion. 

In the 2013 ranking, the world’s top five office targets accounted 
for total investment volumes of US$76.7 billion. This was an 
increase of 7.6% over the twelve months to Q2 2012 and was 
primarily driven by large increases in London, New York and San 

markets as well as from concerns that policymakers were growing 
impatient with the country’s overdependence on credit and 
investment to drive growth, and were now committed to long-
awaited financial market reform. Volumes were down 40% to 
US$3 6 billion in Shanghai  which resulted in it falling from 7th to 

Francisco. Investment volumes in Tokyo were largely unchanged at 
US$13.3 billion, while Paris was the only top five market to record 
lower levels of investment activity over the same period.

Outside the top five markets, US cities remained top targets for 
office investors, with Los Angeles, Houston and Seattle all seeing 
strong investment activity. Volumes were down 10.5% to US$5.8 

h

US$3.6 billion in Shanghai, which resulted in it falling from 7 to 
18th in the ranking. In Beijing, volumes were down 59% to US$1.2 
billion, which saw it fall out of the top 20 investment markets for 
the first time in three years. 

While still searching for core opportunities, investors are now 
having to look further afield to achieve the returns they are 
targeting. Limited quality offerings and aggressive bidding have seen 

billion in Washington however, pushing this market down to 9th

place from 5th place a year earlier. Along with Tokyo, Hong Kong 
and Seoul were the only other Asian cities to make the top ten.

Investment activity in China’s main office markets slowed in the 
year to June 2013 amid fears of a bubble in many property

yields in core, gateway cities sharpen over the last 12-18 months. 
Having said that, sentiment in the real estate market is still mixed 
despite an improving macroeconomic backdrop. Financing is still 
an issue for parts of the wider property market; lenders remain 
cautious and often selective. However, going forward, more 
lenders are anticipating greater growth and rising levels of activity.

CROSS BORDER CAPITAL

London is the most attractive global 
market for enticing international 
capital into the office sector, 
increasing its share by 28.1% in the 
twelve months to Q2 2013. Paris and 
New York follow but both registered 
declines in the volume of foreign 
money. Shanghai, in 8th place, was the 
top ranked Asia Pacific city in terms 
of foreign capital invested, although 
the majority was cross-continental 
rather than truly global capital. 
A ti it  i  l i  t d b   
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Activity in general is supported by a 
broad range of investors not only in 
terms of nationality but also  buyer 
type (e.g. value-add).

New York, United States of America
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OFFICE INVESTMENT VOLUMES

METRO Q3 2012 – Q2 2013  
(US$)

GROWTH     
(year-on-year)

1  London Metro 23,546,672,088 31.0%

2  New York Metro 20,340,082,488 17.7%

3. Tokyo 13,383,455,234 1.5%

4  P i

OFFICE INVESTMENT VOLUMES

METRO Q3 2012 – Q2 2013  
(US$)

GROWTH   
(year-on-year)

26 Melbourne 2,326,605,961 12.6%

27 Austin 2,090,317,192 303.6%

28 Hamburg 1,990,480,874 54.3%

29 P h4  Paris 11,235,446,263 -33.2%

5  San Francisco Metro 8,269,015,600 36.2%

6  Los Angeles Metro 7,756,021,461 97.7%

7  Hong Kong 6,867,602,728 49.3%

8  Seoul 5,995,050,957 19.7%

9  Washington DC Metro 5,815,811,938 -10.4%

10 H t

29 Perth 1,826,065,212 49.8%

30 Warsaw 1,804,601,306 97.4%

31 Milan 1,759,690,922 287.0%

32 Oslo 1,755,896,813 -29.4%

33 Denver 1,577,344,218 -12.1%

34 Zurich 1,522,797,386 1102.4%

35 M l10 Houston 4,775,094,012 59.8%

11 Seattle 4,698,000,290 72.2%

12 Singapore 4,600,499,821 36.1%

13 Frankfurt/Rhine-Main 4,153,877,819 89.1%

14 Sydney 4,052,321,748 -6.2%

15 Chicago 3,765,443,567 -13.1%

16 M

35 Minneapolis 1,502,072,405 109.7%

36 Osaka 1,482,873,325 112.3%

37 Helsinki 1,251,634,918 135.4%

38 Beijing 1,159,040,293 -59.4%

39 San Diego 1,158,479,902 -16.4%

40 Brussels 1,077,705,714 188.1%

4  16 Moscow 3,692,716,248 5.0%

17 Munich 3,619,225,193 86.7%

18 Shanghai 3,590,982,493 -39.6%

19 Toronto 3,297,587,541 -35.3%

20 Berlin-Brandenburg 3,072,389,837 71.9%

21 Atlanta 2,976,179,786 105.0%

22 B t

41 Phoenix 1,073,949,603 -2.4%

42 Taipei 1,022,018,176 -35.6%

43 South Florida (Miami) 1,006,544,689 -19.6%

44 Amsterdam/Ranstad 909,543,616 -48.2%

45 Philadelphia Metro 903,109,948 22.6%

46 Calgary 892,463,990 -50.1%

22 Boston 2,848,685,056 -14.7%

23 Brisbane 2,707,395,882 40.0%

24 Dallas 2,511,532,990 21.5%

25 Stockholm 2,493,795,200 -35.0%

47 Charlotte 884,358,620 -0.9%

48 Madrid 838,649,096 -33.1%

49 Ottawa 825,741,958 43.8%

50 Dublin 764,547,505 483.3%

TOP 25 CITIES FOR OFFICE PROPERTY INVESTMENT
Commercial industrial property in the12 months to Q2 2013, greater city area, closed deals, US$5 million plus

$15.00

$20.00

$25.00

$0.00
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ABOUT THE REPORT

Market information in this report is based on a comprehensive survey of Cushman & 
Wakefield’s international offices. External sources used in our rankings and analysis include: 
Cushman & Wakefield, Real Capital Analytics, Brookings Institute, Economist Intelligence 
Unit, National Statistics, PWC, Z/Yen Group, QS World University Ranking, United 
Nations, Oxford Economics, World Bank 

OUR CAPITAL MARKETS SERVICES

Capital Markets provides comprehensive advice and execution services to clients engaged 
in buying, selling, investing in, financing or developing real estate and real estate-related 
assets. Our solutions are tailored to meet the objectives of private and institutional owners 
and investors, as well as corporate owners and occupiers.

Whether you are seeking to dispose of an asset in London, finance the purchase of a hotel 
in Italy  or structure a complex cross border portfolio deal  Cushman & Wakefield’s 

CONTACTS: CAPITAL MARKETS

GLOBAL/THE AMERICASin Italy, or structure a complex cross border portfolio deal, Cushman & Wakefield s 
expertise in the capital markets is the gold standard.

Our services include:

• Investment sales & acquisitions

• Equity, Debt & Structured Finance

• Corporate Finance & Investment Banking

GLOBAL/THE AMERICAS

Greg Vorwaller

Executive Vice President

Global Head of Capital Markets

greg.vorwaller@cushwake.com

+1 312 470 1855

ASIA PACIFIC
OUR RESEARCH SERVICES

The Research Group provides a strategic advisory and supporting role to our clients. 
Consultancy projects are undertaken on a local and international basis, providing in-depth 
advice and analysis, detailed market appraisals and location and investment strategies. 
Typical projects include but are not limited to:

• Reliable and comparable data and market intelligence

ASIA PACIFIC

John Stinson

Managing Director, Capital Markets

Asia Pacific

john.stinson@ap.cushwake.com

+65 6232 0878

EMEA
• Analysis of future development activity

• Market research and demand analysis by industry sector

• Investment and portfolio strategy

• Site-specific location analysis, ranking and targeting for either occupation or investment

• Examination of existing supply and competition

• Rental analysis including current trends, forecasts and location comparisons

Jan-Willem Bastijn

Partner, Head of Capital Markets

EMEA

janwillem.bastijn@eur.cushwake.com

+31 20 800 2081

Cushman & Wakefield (C&W) is known the world-over as an industry knowledge leader. Through the delivery of timely, accurate, high-quality 

research reports on the leading trends, markets around the world and business issues of the day, we aim to assist our clients in making property 

decisions that meet their objectives and enhance their competitive position.  In addition to producing regular reports such as global rankings and 

local quarterly updates available on a regular basis, C&W also provides customized studies to meet specific information needs of owners, 

occupiers and investors. 

Cushman & Wakefield is the world’s largest privately‐held commercial real estate services firm. The company advises and represents clients on all 

aspects of property occupancy and investment, and has established a preeminent position in the world’s major markets, as evidenced by its 

frequent involvement in many of the most significant property leases, sales and assignments. Founded in 1917, it has 253 offices in 60 countries, 

l i   th  15 000 f i l  It ff   l t   f i  f  ll t  t  i l di  l i  l  d i iti  

David Hutchings

Head of the European Research Group

+44 207 152 5029

david.hutchings@eur.cushwake.com

For more information about the report please contact:

employing more than 15,000 professionals. It offers a complete range of services for all property types, including leasing, sales and acquisitions, 

equity, debt and structured finance, corporate finance and investment banking, corporate services, property management, facilities management, 

project management, consulting and appraisal. The firm has more than $3.7 billion in assets under management globally. A recognized leader in 

local and global real estate research, the firm publishes its market information and studies online at www.cushmanwakefield.com/knowledge.

This report has been prepared solely for information purposes. It does not purport to be a complete description of the markets or developments 

contained in this material.  The information on which this report is based has been obtained from sources we believe to be reliable, but we have 

not independently verified such information and we do not guarantee that the information is accurate or complete.  

Published by Corporate Communications.

©2013 Cushman & Wakefield, . All rights reserved. 

Joanna Tano

Director, European Research Group

+44 207152 5944

joanna.tano@eur.cushwake.com
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